2 mas 2006 roga N 59-03

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥XAAH POCCUMCKOW ®EAEPALIUU

MpUHAT
rocyaapcTBeHHol ymoit
21 anpensa 2006 roga

OpobpeH
CoseTom Pepfepaumnu
26 anpens 2006 roga

(B pea. PefepasibHbIX 3aK0HOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
071 02.07.2013 N 182-93,
C U3M., BHECEHHbIMY [MocTaHoBIeHNneM KOHCTUTYLMoHHOro Cya PO
ot 18.07.2012 N 19-N)

Cratba 1. Cthepa npuMeHeHus HacToslLero deepasibHOro 3aKkoHa

1. Hacroswmm ®efepasibHbIM  3aKOHOM  PerysiMpyroTcsi NpaBOOTHOLLEHWS, CBA3aHHble C
peanunsaumen rpaxaaHuHom Poccuiickoin ®efepauun (ganee Takxke - rpaXkaaHunH) 3akpenieHHoro 3a
HUM KoHcTuTyumein Poccuiickoid ®efepaumn npaBa Ha obpalleHue B rocyfapCTBEeHHble opraHbl U
opraHbl MECTHOrO camoyrnpaBneHus, a TaKXKe yCTaHaB/MBAETCA NOPALOK PaccMOTpeHus obpallieHunii
rpaxaaH rocyfapCcTBeHHbIMM OpraHamu, opraHamy MECTHOro CamMoynpaB/fieHUs U [O0/HKHOCTHbIMM
nMuamu.

2. YCTaHOB/IEHHbIV HacToAWwMM PefepasibHbiM 3aKOHOM MOPSALOK PacCMOTPeHUs obpaLleHuii
rpaaaH pacnpocTpaHseTcs Ha BCe 06palleHus rpaxiaH, 3a MCK/IYeHWeM obpalleHuid, KoTopble
MOANeXaT PacCMOTPEHUIO B MOPSALAKE, YCTaHOB/IEHHOM (hefiepaibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK
Y VHbIMY (befiepasibHbIMM 3aKOHaMU.

3. YCTaHOBMEHHbI HacToAwMM PefepasibHbiM 3aKOHOM MOPSAOK PacCMOTPEHUs obpalleHuii
rpaxgaH pacnpocTpaHseTcs Ha MNPaBOOTHOLUEHMS, CBSi3aHHble C PacCMOTPEHMEM Ob6palLeHul
WHOCTPaHHbIX TrpaXkaaH W nuy 6e3 rpaxaHctBa, 3a WCK/IOYEHWEM C/lyyaeB, YCTaHOBJIEHHbIX
MeXayHapoAHbIM A0roBopoM Poccuiickoi ®efepaummn nnmn gefepasibHbiM 3aKOHOM.

4. YCTaHOB/EHHbIA HacTosAwmM defepasbHbIM 3aKOHOM MOPAA0K PaccCMOTPeHUs obpalleHui
rpaxgaH rocyfapCTBEHHbIMWU OpraHamu, OopraHamMu MeCTHOro camoynpasieHUs W [O/MKHOCTHbIMU
NMLaMK PacrnpoCcTpaHAeTCs Ha MPaBOOTHOLLEHNS, CBA3AHHbIE C PACCMOTPEHVEM YKa3aHHbIMW OpraHamu,
[O/MKHOCTHLIMU N1LaMK 0bpaLLeHnii 06beUHEHNI TpaXKaaH, B TOM YMCAe HOPUANYECKUX UL, a Takxke
Ha NPaBOOTHOLUEHUSA, CBA3aHHbIE C PACCMOTPEHUEM O6palLeHnin rpaxaaH, 06beUHEHUI TpaXaH, B
TOM YuMC/e PUANYECKMX JINLL, OCYLLECTBAAIOLWMMMN NY6NIMYHO 3HAUYUMbIE (DYHKLIMW TOCYAaPCTBEHHBLIMU U
MYHULMNAbHBIMW YYPEXAEHUAMM, NHBIMU OPraHn3aLMaMmn 1 UX LO/MKHOCTHLIMU MLAMU.

(4acTb 4 BBefeHa PefepanibHbIM 3akoHOM 0T 07.05.2013 N 80-13)

Cratbs 2. MpaBo rpaxaaH Ha obpatleHve

1. TpaxpaHe VMeKT MpaBO 06pallaTbCsl IMYHO, a TaKXkKe HanpasnsTb WHAMBUAYaTbHblE U
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KONNIEKTUBHbIE 06paLLeHuns, BKIYas obpalleHns o6beMHEHNI rpaXkaaH, B TOM YMCE HOPUANYECKNX
NNL, B rOCYAApPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO0 CaMOyMNpaBfEHUS U UX AOMKHOCTHbIM NnLaM, B
roCyapCTBEHHbIE M MyHULMMNATbHbIE YYPEXAEHWNS U WHble OpraHu3auuun, Ha KOTOpble BO3/10XEHO
OCyLLECTBNEHUNE MYB/IMYHO 3HAUYNMBIX (YHKLMIA, 1 X SOMKHOCTHBIM NALAM.
(yactb 1 B pep,. PenepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. [paxdaHe peann3yloT NpaBo Ha obpalleHue cBOGOAHO M [06pPOBOMLHO. OcyLiecTBeHNe
rpakgaHamMmu npasa Ha obpaLleHne He JO/MKHO HapyLlaTh npasa 1 cB060Ab! APYruX /AL,

3. PaccMoTpeHme o6palleHuii rpaxkaaH ocyLlecTnseTca 6ecniarHo.

Cratbsi 3. MNpaBoBoOe perynmpoBaHne NPaBoOTHOLIEHWIA, CBA3aHHbIX C PACCMOTPEHNEM 06paLLieHWi
rpaxaaH

1. TMpaBOOTHOLIEHMS, CBSi3aHHble C PAcCMOTPEHMEM O6paLleHUIi TpaXkaaH, PerynupyoTcs
KoHctuTyumeli Poccuiickoii ®eaepauyn, MexayHapoAHbIMK [oroBopamMu Poccuiickoilt ®epepaumu,
(eaepanbHbIMA  KOHCTUTYLIMOHHBIMA  3aKOHaMW, HacTosiMM  defepanbHbiM  3aKOHOM U MHbIMK
(heaeparnbHbIMK 3aKOHAMM.

2. 3aKOHbl U WHblE HOPMATMBHbIE MPABOBbLIE aKTbl CyGbLEKTOB Poccuiickoit deaepauyn MoryT
yCTaHaBNMBaTb MOJMOXEHWS, HANPaB/eHHbIE Ha 3aWWTy NpaBa rpaxaaH Ha obpalleHne, B TOM uumcne
yCTaHaBMMBaTb rapaHTWK NpaBa rpaxaaH Ha obpalleHne, JOMOMHSIOWME FapaHTUK, YCTaHOBMEHHbIE
HacTosALLWM defiepanbHbIM 3aKOHOM.

Cratbs 4. OCHOBHbIE TEPMUHbI, UCMO/Ib3YeMble B HACTosALEeM dPefiepa/ibHOM 3aKOHe

[nsa uenen HacToswwero ®eaepanbHOro 3aK0Ha UCMONb3YTCA CeyHoLmMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHmne) - HanpaseHHbIE B FOCYAAaPCTBEHHbIA OpraH,
opraH MeCTHOTO CamoynpasfieHUs WU LO/MKHOCTHOMY MWLy B MUCbMEHHON (opme v B opme
3NIEKTPOHHOITO [OKYMEHTa Npef/iIoKeHne, 3asBfieHne Wnu >kanoba, a TaKke YCTHOe obpalyeHve
rpaXkaaHuHa B rocyapCTBeHHbIN opraH, opraH MEeCTHOrO camoynpaB/ieHns;

(B pea. PenepasibHOro 3akoHa ot 27.07.2010 N 227-93)

2) NpepsiokeHve - pekoMeHAauus rpaxaaHuHa Mo COBEPLUEHCTBOBAHMID 3aKOHOB M WHbIX
HOPMATMBHbIX MPABOBbIX aKTOB, [AEATENbHOCTU TFOCYAAPCTBEHHLIX OPraHOB W OPraHOB MECTHOTO
camoynpaBfeHns, PasBUTUIO OOLLECTBEHHbIX OTHOLLEHWIA, YIYUYLWEHUO COLMaIbHO-3KOHOMMWUYECKOW 1
VHbIX Chep AeATeNbHOCTM rocyapcTaa 1 06LLecTBa;

3) 3asBneHME - NPOcbba rpaXkaaHHa O COAENCTBUM B peain3aunmn ero KOHCTUTYLIMOHHbIX Npas 1
CBO6OA, NN KOHCTUTYLIMOHHBIX NpaB 1 cBO6OA APYrvX L, 60 COO6LLEHNE O HAPYLLEHNN 3aKOHOB U
MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB, HeAoCTaTKax B paboTe rocyAapCTBEHHbIX OpPraHoOB, OpraHoB
MECTHOrO CamoyrnpaBneHNst 1 AO/HKHOCTHBIX UL, MO0 KPUTUKA AEATENbHOCTU YKa3aHHbIX OpraHoB U
[LO/MKHOCTHbIX TNLY;

4) )anoba - npocbba rpakaaHnHa 0 BOCCTaHOBMEHUM WM 3aLLMTE Ero HapyLWEHHbIX NpaB, CBO6OL,
WM 3aKOHHbIX MHTEPECOB NIM60 NpaB, CBO60A, NN 3aKOHHbIX MHTEPECOB APYrUX L,

5) AO/MKHOCTHOE /MU0 - NNLO, MOCTOSHHO, BPEMEHHO WM MO CreLuanbHOMY MOSHOMOUMIO
ocyulecTBsolwlee  (yHKUMM  NpefcTaBuTENs  BMacT  IMO0  BbINOSHAKOLEE  OpraHU3auvoHHO-
pacrnopsauTenbHble, aAMUHUCTPATUBHO-XO3SNCTBEHHbIE (DYHKLMW B TOCYAAPCTBEHHOM OpraHe Wam
opraHe MecTHOro caMoynpas/ieHUs.

Cratbs 5. MpaBa rpaxaaHynHa Npy paccMOTPEHNM 06paLLeHus

Mpy  paccMOTpeHun  Ob6palleHnss  rocyfapCTBEHHbIM  OpraHoM,  OpraHoM  MECTHOro
camoynpaBeHns Uan LOMKHOCTHLIM SINLOM rpaXKAaHUH MeET Npaso:

1) npefcTaBnATb AONONHUTENbHBIE LOKYMEHTbI 1 MaTtepuasibl 60 obpatiarbesi ¢ Npocb6oit 06 nx
NCTPeb0oBaHNK, B TOM YMC/E B 3/IEKTPOHHOI (hopME;
(B pes. ®epepansHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMWTLCA C [JOKYMEHTaMW W MaTtepuaiamu, KacarowyMucs paccMOTPeHUs 06palleHus,
€C/IN 3TO He 3aTparmsaeT npasa, CBOOOAb! U 3aKOHHbIE WHTEPEeChbl APYr1X MWL, U eCciiv B YKa3aHHbIX
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[OKYMeHTax M martepuanax He cofepXarcs CBefeHUs, COCTaBNAOLWME TOCYAAPCTBEHHYIO WU UHYHO
oxpaHsemyto efepasibHbIM 3aKOHOM TailHy;

3) nonyyatb MUCbMEHHLI OTBET MO CyLECTBY MOCTaBfIEHHbIX B OOpaLleHMX BOMPOCOB, 3a
NCK/TIOYEHNEM ClyyaeB, yKasaHHbIX B cTtatbe 11 Hactoswero ®defepasibHOIO 3aKoHa, yBeAoMeHne o
nepeagpecaumMn MNUCbMEHHOTO obpaleHns B  TOCYAAPCTBEHHbLIA  opraH, opraH  MeCTHOro
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KOMMETEHUMIO  [@HHbIX TFOCYJapCTBEHHOr0 OpraHa, oOpraHa MeCTHOro CcaMoyrnpaB/iEHUs  Wn
[O/MHKHOCTHOTO MUa, HanpaB/sSieTCs B TEYEHME CEMU AHER CO AHA perucrpauum B COOTBETCTBYHOLLWIA
opraH WM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY /UL, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
MOCTaB/IEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOM/IEHMEM FpaXaHnHa, HanpasuBLUEro obpalleHune, o
nepeagpecaummn obpatleHns, 3a UCKIKYEHNEM Cyyas, yKasaHHOro B Yactu 4 ctatby 11 HacToswwero
®efiepasibHOro 3aKoHa.

4. B cnyyae, ecnv pelleHne noctaBfEHHbIX B MUCbMEHHOM 00OpalleHny BONPOCOB OTHOCUTCA K
KOMMETEHUUN HECKOJIbKUX TOCYAApPCTBEHHbLIX OpraHoB, OPraHoOB MECTHOrO CamoynpaB/ieHUs Wam
[OMKHOCTHBIX MWL, KONWS O6palleHusi B TeYeHWe CeMU [Hein Co AHA peructpauumn Hanpasnsetcs B
COOTBETCTBYHOLUME  TOCYJapCTBEHHble  OpraHbl, OpraHbl  MECTHOro  CaMOynpaBfieHUss  Uan
COOTBETCTBYHOLLMM LO/HKHOCTHBIM /INLLAM.

5. TocyfapCTBEHHbIA OpraH, OpraH MeCTHOro CaMoynpaB/feHUs WUAN AO/MKHOCTHOE /MU0 Npu
Hanpas/feHUN NCbMEHHOTO O6paLleHnsi Ha paccMOTPeHWe B APYroi rocyAapCcTBEHHbIV OpraH, opraH
MECTHOIO CcamoynpasNeHns WAU WHOMY [O/HDKHOCTHOMY /ALYy MOXET B C/lyyae HeobxoAuMOocTu
3anpaluvBarb B yKaszaHHbIX OpraHax uav 'y AO/MKHOCTHOMO iMua fOKYMEHTbI U MaTepuaibl O pesy bTartax
paccMOTPEHNS NMUCbMEHHOTO 06paLLeHus.

6. 3anpellaeTcs HanpasfsATb >Xanoby Ha PacCMOTPEHME B TOCYAAPCTBEHHbIA OpraH, opraH
MECTHOr0 camoynpaBneHns Uin AO/MKHOCTHOMY /UL, PeLleHne Uan aeicteune (6e3aeicTBmne) KoTopbIxX
obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3arpeToMm, NpeLyCMOTPEHHBIM YacTbio 6 HaCTOALLEN cTaTby,
HEBO3MOXXHO HarpaB/ieHne Xanobbl Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpasfieHNs UK AO/HKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne noctaB/eHHbIX
B O6palleHnn BONPOCOB, Xaioba BO3BpaLlaeTcs rpaxaaHnHy ¢ pa3bsacHeHWeEM ero npasa 06XasioBarb
COOTBETCTBYIOLLME PELLEHNE UK AeicTBME (6e34eliCTBIE) B yCTAHOBIEHHOM MOPSAKE B CyA.

Cratbs 9. O643aTENBHOCTL MPUHATUSA 06PALLIEHNS K PACCMOTPEHUIO

1. O6paLleH1e, NOCTYNMBLUEE B FOCYAAPCTBEHHbI OpraH, opraH MecTHOrO camMoynpasneHus Uan
[OMHKHOCTHOMY /UL B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXNT 06513aTENILHOMY PAacCMOTPEHUIO.

2. B cnyyae Heo6X0AMMOCTM paccmaTpuBatolime 06palleHne rocyapCTBEHHbIV OpraH, opraH
MECTHOrO camoynpaB/ieHN st UK AOMKHOCTHOE NINLL0 MOXeT 06ecneynTb ero paccMOTPEHUE C BbIE30M
Ha MecTo.

Cratbsa 10. PaccMoTpeHune obpatleHus

1. TocyaapcTBeHHbIi opraH, opraH MeCcTHOro camoyrnpaBneHus Uan LOMKHOCTHOE /INLLO:

1) obecneunBaeT 06LEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAcCMOTPeHue obpalleHus, B
cNnyyae He06X0AMMOCTH - C yyacTMeM rpaxaHvHa, HanpasuBLLErO 06paLLeHuE;

2) 3anpawvsaeT, B TOM uuCfe B 3/1eKTPOHHON (opme, HeobxoAuMble [/ PacCMOTPeHUs
obpalleHns OOKYMeHTbl W MaTepuasibl B ApYrux roCy[apCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpasfeHNsa N 'y NHbIX JO/MKHOCTHBIX /UL, 38 UCK/TIKOYEHNEM CY[0B, OPraHOB [O3HaHWA 1 OpraHoB
npeaBapuTeNibHOro CleAcTBus;

(B pea. PenepasibHOro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpas/ieHHble Ha BOCCTAHOB/IEHWE WIN 3aLLUTY HapYLUEHHBIX Npas, cBOOOL,
W 3aKOHHbIX MHTEPEeCOoB rpaXXaaHnHa;

4) paeT MUCbMEHHbI OTBET MO CyLWecTBy MNOCTaB/eHHbIX B OOpalleHWM BOMPOCOB, 3a
UCKNIOYEHNEM CNyYaeB, YKasaHHbIX B cTatbe 11 HacTosLwero ®eaepanbHOro 3aKoHa,;

5) yBefOMNSET rpaXgaHWHa O HanpaBfeHUM ero obpalleHus Ha pacCMOTpPeHVE B ApYroin
rocyfapCTBEHHbIVi OpraH, OopraH MECTHOrO CamOynpaBfieHUs WA WMHOMY [O/DKHOCTHOMY /MUy B
COOTBETCTBUM C UX KOMMNETEHLMEeN.

2. TocypapcTBeHHbIA opraH, opraH MeCTHOro camoyrnpaBneHus UAM [LO/MHKHOCTHOE /L0 MO
Hanpas/ieHHOMY B YCTAaHOB/IEHHOM MOpPAAKe 3anpocy rocyJapCTBEHHOTO OpraHa, opraHa MeCTHOro
camoyrnpasneHns Uan LO/MKHOCTHOMO /Mua, paccMatpuBaiolmx obpalleHve, 06a3aHbl B TeueHune 15
[Hei npefocTaBnATb AOKYMEHTbI U Matepuasibl, HeO6XxoAMMble AJ1 PacCMOTPeHUs obpalleHus, 3a
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UCKNIOYEHNEM [OKYMEHTOB W MarepuasioB, B KOTOPbIX COAEpXKaTcAd CBefeHMUs, COCTaBnsoLme
rocyjapCTBEHHYHO UM UHYIO OXpaHsemyto hefepasibHbIM 3aKOHOM TaiiHy, U ANs KOTOPbIX YCTaHOB/IEH
0COO0bIVi NOPAAOK NpefoCTaBNEHNS.

3. OTBET Ha 0b6palleHVe NoAnucLIBaeTCs PyKOBOAUTENIEM rOCyAapCTBEHHOIO OpraHa uan opraHa
MECTHOro caMoynpas/ieHuUs, O/MKHOCTHBIM MLOM /IGO0 YNOTHOMOYEHHBIM Ha TO JINLOM.

4. OtBeT Ha oOOpalleHue, MNOCTynuBLLUEE B T[OCYJApPCTBEHHbLIA OpraH, OpraH MeCTHOro
camoyrnpasneHns Um LOMKHOCTHOMY LY B (hOPME 3/1eKTPOHHOTO JOKYMEHTA, Hanpas/seTcs B hopme
3/IEKTPOHHOrO AOKYMEHTa MO0 aApecy 3/eKTPOHHOM MouThl, yKka3aHHOMY B oO6palleHun, Wi B
MUCbMEHHOI (hopMe Mo NOYTOBOMY afipecy, yKazaHHOMY B 06paLLeHnK.

(yacTb 4 B pep,. PenepasnibHOro 3akoHa ot 27.07.2010 N 227-93)

Ctatbsi 11. MOpSA0K PAaCCMOTPEHUS OTAE/NbHbIX 06paLLEHNI

1. B cnyyae, ecnn B NUCbMEHHOM 06paLLEHUN He YKa3aHbl pamunmnsa rpaxaaHnHa, HanpasuBLLETO
obpalLeHne, Uy NoYToBbIA afpec, No KOTOPOMY AO/MKEH ObITb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He faeTcs. Ecnv B ykazaHHOM 06palLeHny CoOAepKaTca CBeeHNa 0 NOAroTaB/IMBaEMOM, COBEPLIAEMOM
WO  COBEPLUEHHOM MNPOTUBOMNPABHOM [esAHWM, a TakkKe O J/mue, ero noArotaBnvBaroLLeM,
coBepLLaloLLeM 1N coBepLIMBLLEM, OBpaLleHre NOo4JIEXNUT HanpaBNeHNo B roCyAapCTBEHHBIA OpraH B
COOTBETCTBUW C €70 KOMMNETEHLMEN.

(B pea. ®epepansHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalyeHve, B KOTOpOM obxanyetca cyaebHOe pelleHue, B TeYeHMEe CeEMU [AHEN CO AHA
perucTpauMmn BO3BpallaeTcs rpaxhaHuHy, HanpasuBlieMy obpalleHue, C pa3bsaCHeHMeM Mnopsaka
00)Xan0BaHWs JaHHOTO CyAe6HOro peLleHuns.

(B pea. enepasibHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocyfapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaB/fieHUs UM AO/MKHOCTHOE /Lo npu
MONlyYeHUN MUCbMEHHOrO0 O6paLLeHNs, B KOTOPOM COZEpPXaTca HeLeH3ypHble M0 0CcKopouTe/bHble
BbIPaXXEHUSA, YIPO3bl XMN3HW, 300POBbI0 U UMYLLECTBY AO/MKHOCTHOIO NMLA, & TaKXe Y/IeHOB €ro CeMbM,
BMpaBe OCTaBUTb ObpalleHe 6e3 oTBeTa Mo CYLLECTBY NOCTaB/IEHHbIX B HEM BOMPOCOB U COOOLWMUTb
rpaXaaHuHy, HanpasumBLUeMY O6palleHre, 0 HeoNyCTUMOCTU 310yNOTPe6IEHNS NPaBOM.

4. B cnyyae, ecnuM TeKCT MNUCbMEHHOro obpalleHus He NOoAAAaeTcs MNPOYTEHMO, OTBET Ha
obpalleHne He JaeTcsi Y OHO He MOAJIeXUT Hanpas/1eHNo Ha PacCMOTPEHME B TOCY4apCTBEHHDIN OpraH,
opraH MeCTHOro caMoynpas/ieHNsa Un AO/HKHOCTHOMY NINLY B COOTBETCTBUM C UX KOMMETEHLMENR, 0 YeM
B TEYEeHMEe CeMU [Heil Co OHA perucrpaumm obpawieHns coobLaeTca rpaxgaHnHy, Hanpasusliemy
obpalLeHne, ecnu ero pamuana 1 NOYTOBLIN aapec NOAAAKTCA NPOUTEHNIO.

(B pea. PenepansHOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnun B NMCbMEHHOM 06paLLeHny rpadkaaHnHa COAEPXXMTCS BONPOC, Ha KOTOPbLIN emy
HEOJHOKPaTHO [aBa/IUCb MUCbMEHHblE OTBETbl MO CYLWEeCTBy B CBA3W C paHee Hanpas/isieMbIMy
obpalleHnamn, 1 Npu 3TOM B 06palleHMn He MPUBOLATCA HOBble [OBOAbI WM OGCTOATENLCTBA,
PYKOBOAMTENb FOCYAaPCTBEHHOIO OpraHa uv opraHa MecTHOro camoynpasieHns, AO/KHOCTHOe L0
NM6Oo YyNnoNHOMOYEHHOE Ha TO /MU0 Brpase NPUHATL pelleHne 0 6e30CHOBATENbHOCTY 0YepesHOro
obpalleHns 1 MpekpaweHun nepenucku ¢ rpaxaaHMHOM MO JaHHOMY BOMPOCY MpW YCNOBUW, YTO
yKazaHHOoe obpalleHne ¥ paHee HanpasnsieMble OO6palleHns HanpassMCb B OAUH U TOT XXe
rocyapCTBEHHbIV OpraH, opraH MeCTHOro camoynpasfieHUs UM OLHOMY WU TOMY Xe AO0/DKHOCTHOMY
nuuy. O faHHOM peLleH yBeAOMNSETCA rpaXX4aHVH, HanpasuBLLNIA 0bpaLleHue.

(B pea. PepepanibHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm OTBET MO CyLLECTBY MOCTaB/IEHHOIO B 06paLLeH BONpoca He MOXET ObITb faH
6e3 pasrnaweHns cBefileHuUiA, COCTaBNAOLWMX FOCYAAPCTBEHHYIO UM MHYHO OXpaHsaemyto (hegepasibHbIM
3aKOHOM TaiHy, rpaxaaHuHy, HanpasmBLleMy ObpalleHre, coobLaeTcs 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLLEeCTBY MOCTaB/IEHHOIO B HEM BOMPOCa B CBA3W C HEAOMYCTUMOCTbIO pasrfalleHnsi YKasaHHbIX
CBEIEHUIA.

7. B cnyyae, eciM NpPWYnHbI, MO KOTOPbLIM OTBET MO CYLLECTBY MOCTaB/IEHHLIX B O6paLleHun
BOMPOCOB He MOr ObITb AjaH, B nocregyrowem Obinv ycTpaHeHbl, rpaXKaaHnH Brpase BHOBb HanpasUTbh
obpalleHne B COOTBETCTBYIOLMIA TOCYAAPCTBEHHBIA OpraH, opraH MeCTHOro camMoyrnpaB/iEHUs Wan
COOTBETCTBYIOLLEMY AO/HKHOCTHOMY JIALLY.
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Cratbsi 12. CpOKM pacCcMOTPEHNS MMCbMEHHOTO 06palLeHmns

1. TucbmeHHOe o6palleHye, MNOCTyNMBLLEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
camoyrnpasfeHns Un LOMKHOCTHOMY /ALY B COOTBETCTBUM C UX KOMMETEHUMEN, paccMaTpmBaeTcs B
TeyeHue 30 AHei co AHS perncTpaumm NMCbMEHHOro obpaLleHus.

2. B uckioumTeNbHBIX Cnyvasx, a Takke B C/lydae HanpasfeHus 3anpoca, NpeaLycMOTPEHHOrOo
yacTbto 2 ctarbh 10 HacToswero ®efepasibHOrO 3aKoHa, PYKOBOAUTENb rOCYy4apPCTBEHHOIO opraHa unm
opraHa MeCTHOro camoyrnpaBieHus, AO/HKHOCTHOE MU0 60 YNOSIHOMOYEHHOe Ha TO /IMLO Bnpase
NPOAJIMTL CPOK paccMoTpeHus obpalleHns He 6onee yem Ha 30 AHeN, yBeJOMMB O NPOA/IEHNN CPOKa
€ro pacCMOTPEHUA rpaXkAaHNHa, HanpasyBLLIEro obpateHue.

Cratbsi 13. J/INYHbIN NpMeM rpaxaaH

1. JInuHbIii Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpasneHus
NPOBOAUTCS UX PYKOBOAUTENAMM W YNONHOMOYEHHbIMU Ha TO iMuaMu. MHpopMaums o MecTe npuema,
a TaKke 06 yCTaHOB/MEHHbIX [/15 NPpUeMa [HAX U Yacax JOBOAUTCS 10 CBEAEHMUA rpakaaH.

2. Mpy NYHOM NpUEME FPaXXAaHUH NPeAbABNAET LOKYMEHT, YA0CTOBEPAIOLLMIA €ro TMYHOCTb.

3. CofepXaHue YCTHOTO O6palleHns 3aHOCUTCS B KapTOUKy NIMYHOTO Mpuema rpaxjaHuHa. B
cnyyae, ecnv N3N0XeHHble B YCTHOM 06paLleHnm (hakTbl U 06CTOATENbCTBA ABSIOTCA OUYEBUAHBIMU U He
TpebyIoT AONONHUTENILHON NPOBEPKN, OTBET Ha 06paLleHne ¢ cornacus rpaxkaaHnHa MoXxeT ObiTb AaH
YCTHO B X0[€e /IMYHOro nprema, O YeM [enaercs 3anucb B KapTOUKe SIMYHOTO NpremMa rpaxgaHuHa. B
OCTa/IbHbIX C/lyYasx AaeTca NMMCbMEHHBIV OTBET MO CyLLECTBY NMOCTaB/IEHHbIX B 06paLLeH BOMPOCOB.

4. TucbMeHHOe obpalleHue, NPUHATOe B XOAe JIMYHOTO NpUeMa, MOLJIEXMUT perucrpauum u
paccMOTPEHMIO B NOPAAKE, YCTaHOBNEHHOM HaCTOALMM PefiepasibHbIM 3aKOHOM.

5. B cnyyae, ecim B 06palleHnM COAepXKarcs BOMPOChbl, PelleHne KOTOPbIX He BXOAWT B
KOMMETEHUMI0  [aHHbIX [OCY[apCTBEHHOTO OpraHa, oOpraHa MeCTHOro CcamoyrnpaBieHust  Wu
[O/MKHOCTHOTO /MUA, rpaXaHWHy [AaeTcs pasbsiCHEHVE, Ky[a W B KakoM nopafake emy cnepyet
obparnTbes.

6. B xoZie nnyHOro npuema rpaxaaHuHy MOXeT OblTb OTKa3aHO B [Ja/IbHEMLWEM pPacCMOTPEHUN
obpalLeHuns, ecim emy paHee 6bin iaH OTBET NO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeH/ I BONPOCOB.

CraTbs 14. KOHTpO/b 3a CO6M0AeHEM NOPsiAKa PacCMOTPEHUS 06paLLeHNIA

FocyfapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOYMpaBMeHWs W A0/MKHOCTHble Nuua
OCYLLECTB/IAOT B Npe/ienax CBOeli KOMMETEHLMN KOHTPO/b 3a COBMIOAEHVEM NOPSAKA PAaCcCMOTPEHUS
o6pallleHil, aHaNM3MPYT  COJEepPXaHWe MOCTynalWmMx O06palleHnii, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNIEHWIO U YCTPAHEHWIO NMPUUMH HApYLLIEHMS NPaB, CBO60/, U 3aKOHHbIX MHTEPECOB

rpaxmiaH.

Ctatbsi 15. OTBETCTBEHHOCTb 3a HapyLleHWe HacTosero deaepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapyLIEHWM HacToslero defepasbHOrO 3aKOHA, HECYT OTBETCTBEHHOCT,
npeaycMOTPeHHyI0 3aKoHOAaTeNIbCTBOM Poccuiickoil defepatiun.

Cratbs 16. Bo3melleHVWEe MNPUUMHEHHBIX YObITKOB W B3bICKAHWE MOHECEHHbIX Pacxo4oB MNpu
paccMOTpPeHNUM obpaLLeHwii

1. TpaXaaHWH MMeeT NpaBO Ha BO3MELLEHME YOLITKOB M KOMMEHCALM0 MOpPasbHOrO Bpefa,
NPUYMHEHHBIX HE3aKOHHbIM fieiicTBueM (6e34elicTBMEM) rOCYAapCTBEHHONO OpraHa, opraHa MecTHOro
camMoynpasfieHns UM AOMKHOCTHOTO LA NPW PAcCMOTPEHUM 06paLLEHNS, NO PELLEHUIO Cya.

2. B cnyvae, ecnv rpaxzaHuH ykasan B 0OpalleHUM 3aBefOMO JIOXKHbIE CBEAEHWS, pacxogbl,
MOHECEHHbIE B CBSA3M C PacCMOTPEHMEM 06paLLEeHNst roCyapCcTBEHHbIM OpraHOM, OpraHOM MECTHOrO
caMoynpas/ieHNst AN [AOMKHOCTHLIM JINLOM, MOTFYT OblTb B3bICKaHbl C AAaHHOTO rpaXkgaHuHa Mo
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peLLeHio cy a.

Cratbsi 17. Mpur3HaHWe He OEeNCTBYHOWMMU Ha TeppuTopumn Poccuiickoin ®eepauun OTAENbHbIX
HOpMAaTVBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AelCTBYIOWMMU Ha Tepputopmmn Poccuiickoii ®egepaumm:

1) Yka3 lNpesngnyma BepxosHoro CoseTta CCCP o1 12 anpensa 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHNs NpeasIoKeHNiA, 3asaBeHnii 1 xanob rpaxgaH” (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP o1 26 utoHsi 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasza Mpe3ngumyma
BepxosHoro Coseta CCCP "O nopsake paccMOTPEHWUS MPeAsIoXEHWA, 3asBNEHNIA 1 Xanob rpaxaaH"
(BegomocTtu BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Yka3 MNpesnanyma BepxosHoro Coeeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
M3MEHEHWUIA 1N AONONHeHWI B YKa3 Mpe3nanyma BepxoHoro CoBeta CCCP "O nopsiake pacCMOTPeHMSs
NpeanoXeHnin, 3asBneHnin 1 xanob rpakaan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 moHs 1980 roga N 2365-X "O6 yTBepXaeHun YKasoB [lpesnaunyma
BepxoHoro Coeeta CCCP 0 BHECEHWUM M3MEHEHWIA U 0NONHEHWNIA B HEKOTOPbIE 3aKOHOJATeIbHbIe aKTbl
CCCP" (BegomocTu BepxoBHoro Coseta CCCP, 1980, N 27, cT. 540) B YacTu, KacaroLenca yTBepXaeHNs
Ykasza [pe3ngnyma BepxoBHoro Coeta CCCP "O BHECEHUMW W3MEHEHMI W OOMOMHEHWIA B YKas
Mpe3namyma BepxosHoro CoseTta CCCP "O nopsigke paccMOTPEHUS NpeasioKeHNIA, 3as9BNEHNI U XXanob
rpaxkgaH";

5) Yka3 lMNpe3nguyma BepxosHoro Coeeta CCCP ot 2 theBpans 1988 roga N 8422-X1 "O BHeceHWUn
[0nonHeHui B Yka3 Mpesunanyma BepxosHoro Coseta CCCP O nopsigke paccMOTpeHNs NpeasioXKeHni,
3anBEHNI 1 Xanob rpaxxaaH" (BegomocTn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 rogma N 9004-XI "O6 yrtBepxpaeHuu Ykas3os [Mpe3nguyma
BepxoBHoro Coeta CCCP 0 BHECEHWM M3MEHEHWUI U JONOMHEHWUI B 3aKoHoAaTeslbHble akTbl CCCP"
(Begomoctun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, KacatoLeincsa yTBepXXaeHns Ykasa
Mpe3nanyma BepxoBHoro Coseta CCCP "O BHeceHuMn AonofiHeHWN B Yka3 Mpesngnyma BepxoBHOro
Coseta CCCP "O nopsiake paccMOTpeHNs NPeaI0XEHWIA, 3ai9BNEHNI 1 Kanob rpaxgaH”.

Cratba 18. BctynneHue B cuny HacToswero ®eaepasibHOro 3akoHa

Hactoswmii ®efepanbHblii 3aKOH BCTynaeT B Cuy Mo uctevyeHum 180 AHeW nocne AHA ero
omumanbHoro ony6nnMKoBaHusl.

MNpesnaeHTt
Poccuiickoli depepaumm
B.MYTVH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-®3
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