2 mana 2006 roga N 59-¢3

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥XAAH POCCUMCKOW ®EAEPALIUU

MpnHAT
locypapcteeHHOW dymon
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauuu
26 anpena 2006 roga

(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMM NocTtaHoBneHnem KoHctutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUs HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMpytoTCA MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHOro 3a
HUM KoHcTuTyumen Poccuiickoit Pepepaumm npaBa Ha obpallieHWe B rocyAapCTBEHHbIe OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAaB/AEHMA, @ TaK¥Ke YCTAaHaB/NMBAETCA MOPALOK PACCMOTPEHMA obpalLeHunit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOyNpaB/ieHMA U AONKHOCTHbIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmm PeaepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMsA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha BCce ODOpalleHMs rpaxpaH, 3a UCKAIYeHMem obpalleHWi, KoTopble
nognexaT PacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMMU
N MHbIMK desepanbHbIMM 3aKOHaAMM.

3. YcTaHoBNEHHDbIN HacToAwmMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAETCA Ha MPaBOOTHOLWEHUA, CBA3aHHble C pPaccMoTpeHWem obpalleHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXXayHapoaHbIM AoroBopom Poccuiickoit Pepepaumm nnm degepasbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIA HacToAwmMm DenepanbHbiM 3aKOHOM MOPAAOK PAcCMOTPEHUA obpalleHunit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamMOyMpPaB/ieHUA W AO/KHOCTHbIMU
JIMLAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beANHEHWI FPaXKaaH, B TOM YMCae IOPUANYECKUX UL, A TAKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMEM 0bpalleHnn rpaxaaH, o6begMHEeHUR rpaxaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWNUMM NYBANYHO 3HAUYMMBbIe GYHKLMMN rOCYAaPCTBEHHbBIMU U
MYHULMNANbHBIMU yYPEXAEHUAMM, UHBIMU OPraHM3aLUAMM U UX SONKHOCTHBIMWU INLLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalieHne

1. MparkgaHe WMMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaBAATb WHAMBUAYaANbHblE WU
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KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna obbeaMHEHWIA TpaKaaH, B TOM YMC/ie IoPUANYECKNX
/ML, B roCyAapCTBEeHHble OpraHbl, OpraHbl MECTHOrO CamoymnpaBAeHUA U UX AOMKHOCTHbIM AWLAM, B
rocyfapCTBEHHbIE U MYHMUUMNANbHbIE YYPEXOEHUA U UHble OpPraHM3aumMM, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHo. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaseTca becnniaTHo.

CraTtba 3. lpaBoBOe peryanposBaHme NpaBoOTHOLEHWUI, CBA3AHHbIX C PacCMOTPeHNEM obpatlleHnit
rpaxgaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHW Tpak4aH, peryaupytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMM  3aKOHAaMK, HacToAwmm dPeaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPaBOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
YyCTaHaBAMBATb MOJIOXKEHWUA, HAaNpaBAEHHbIe HA 3aWMTY NpaBa rpa)k4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalieHue, AOMNOJHAIOWME rapPaHTUK, YCTaHOB/EHHbIe
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIM OpraH,
opraH MeCTHOro CamMoyMnpaB/ieHUA WAM AO0MMHOCTHOMY AWULY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asB/eHne WKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MecTHOro caMmoynpas/eHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAAUMsA rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
camMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aABneHMe - npocbba rparkaaHnUHa 0 COAEUCTBUM B peann3aLmm ero KOHCTUTYLIMOHHBIX NpaB u
cB0604, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOro CamMoynpasBAeHUA U AO/KHOCTHbIX AL, TMB0 KPUTUKA AEATENbHOCTU YKa3aHHbIX OpraHoB U
OOKHOCTHbIX L,

4) »anoba - npocbba rparkaaHMHa 0 BOCCTAHOBAEHUN WM 3aLLMTE ero HapyLLeHHbIX Npas, cBob0os,
NN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTrUX NULL;

5) [ONKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO cneumanbHoOMy MOJIHOMOUYMIO
ocywectsasowee GyHKUMM  NpeacTaBuTensa  BAactM  iMBO  BbLIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopagauTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLUMM B rOCYAapCTBEHHOM OpraHe WU
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY paccMOTPeHUN 0bpaLLeHus

Mpu  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHoOM,  OPraHOM  MECTHOTo
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKAaHWH UMeeT NpaBso:

1) npeacTaBnATb AONOAHUTE IbHbBIE AOKYMEHTbI U MaTepuanbl iMbo obpauaTtbca ¢ npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM WM MaTepuanamu, KacaloWMMWUCA PacCMOTPeHua obpalueHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAbl M 3aKOHHblIE MHTEpechbl APYTUX JNL, U €CAN B YKa3aHHbIX
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JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0OpaleHun BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAEeHNA UAN LOIKHOCTHOMY JIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT PeLleHMe NoCTaB/eHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobol Ha NPUHATOE MO Ob6palleHUI0 pellieHue WAM Ha AencTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuitickon depepaumuy;

5) obpaluatbea ¢ 3aABAEHMEM O NPeKpaLleHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaerca npecnefoBaHMe rpaxgaHuMHa B CBA3M C ero obpalieHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAM K OOMKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IM60 B LLeNAX BOCCTAHOBAEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEpPeCcoB IM60 NpaB, cBO6OA, 1 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTca pasrialleHue CBEAEHWUM, coaepiKalimxca B
0bpalleHMM, a TaKKe CBEAEHWUM, KACAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHnem CBeAeHWn, CodepiKalimxca B 0OpalleHMM, HanpasieHUMe MUCbMEHHOro
obpalleHnA B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasfieHna UAKU A0AXKHOCTHOMY /Ly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpakgaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6A3aTeNIbHOM MOpAAKE yKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOTo CaMoynpaBieHus, B KOoTopble
HanpasBAAeT nUCbMeHHoe obpaweHne, Anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MLA, a TakXKe cBou damuavio, ums,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MNOYTOBLIA agpec, No KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunun obpalleHUs, ulnaraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoauMoCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLLLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KONUW.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY NuUy B GOpMe 3/1eKTPOHHOro AOKYMEHTa, MOAJNEXUT PaACCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenibHOM
nopsake yKasbiBaeT cBOU pamuAMIO, UMA, OTYECTBO (nocnegHee - NpPU HaNN4YMK), aiPec SNEeKTPOHHOM
NnoYTbl, €CIN OTBET A0/XKEH bbiTb HanpasneH B GpopMe 3/IeKTPOHHOIO IOKYMEHTA, U NOYTOBbLIN afipec,
€C/IN OTBET [0KeH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoauMble AOKYMEHTbl WU MaTepuanbl B 3NEKTPOHHON d¢opme nnbO HanpasuTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY AO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnr BONpPOCOoB..

2. MNucbmeHHoe obpalleHne noanexuTt obsasaTesbHOW perucTpaumm B TedeHue Tpex AHel C
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPelleHMe KOTOPbIX He BXoAMT B
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KOMMNETEHUMIO [AaHHbIX FOCYJAapPCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHus UK
AO/MKHOCTHOrO NNLA, HaMNpPaBAAEeTCA B TeYeHUe CeMu [IHEW CO AHS Pernctpaumm B COOTBETCTBYIOLLMUIA
OpraH WAW COOTBETCTBYHOLWEMY AO/IKHOCTHOMY NNLY, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyactu 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

4. B cnyvyae, ecau pelleHWe NOCTaB/IeHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KomMmneTeHUunn HEeCKO/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasiaeHuna wunum
[OOJ/I)KHOCTHbIX /UL, KOMUA oOpalleHus B TeYeHMe Cemu AHel CO AHA perucTpauum HanpasaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMOYMpPaBAEHUA UK
COOTBETCTBYIOLMUM A0/KHOCTHBIM NLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CaMoyrpaBAEHUs WUAM O0/KHOCTHOE /MU0 Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHns Ha PacCMOTPeHUe B APYroi rocyaapCTBEHHbIN opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAM MHOMY [OO/IKHOCTHOMY /IMLY MOMKET B Cayyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y A0MKHOCTHOIO NLA AOKYMEHTbI U MaTepuasbl O pesysibTaTax
paccMOTPEHMA NMMCbMEHHOIO 0bpalleHms.

6. 3anpelaeTcs HanpasBAATb Kanoby Ha pPacCMOTPEHMEe B roCyAapCTBEHHbIM OpraH, opraH
MECTHOIO CamoynpaB/ieHUs UKW AOIKHOCTHOMY /ULy, pelleHre unu aelcteme (6esaencteme) KOTOpbIX
obxkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NpeayCMOTPEHHbIM YacTbio 6 HacTOALLEM CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAacCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OopraH MecTHOro
CaMOYNpPaB/ieHMA UAN AOSKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBaeHHbIX
B 06paLLeHnM BONPOCOB, Xanoba BO3BpaALLAETCA MPaXKAaHMHY C pa3bACHEHMEM ero npasa 06¥KanoBaTtb
COOTBETCTBYIOLIME pelleHne unn aenctene (besaelicteme) B ycTaHOBAEHHOM NOPAAKE B cyA.

CraTtba 9. 0653aTeNIbHOCTb NPUHATUSA 0OPALLEHMA K PACCMOTPEHMIO

1. ObpalyeHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro cCaMoynpasieHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIbBHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpusatowme obpalleHne rocyapcTBeHHbIM OpraH, oprad
MECTHOro CaMoynpaBAeHUA UAN AOMKHOCTHOE INLLO MOXKET 06ecneynTb ero paccMoTpeHMeE C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FTocypapcTBEHHbIM OpraH, opraH MecTHOro camoynpaBiAeHUs AU AONKHOCTHOE ANLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccmMoTpeHune obpalleHus, B
Cny4Yyae HeobX0AMMOCTHU - C yYaCTUEM rpaxkaaHWHa, HanpaBusLero obpatlleHue;

2) 3anpawmBaeT, B TOM 4YUCNE B 3/IEKTPOHHOM dopme, HeobxoauMble A8 PACCMOTPEHUA
obpallleHMa AOKYMEHTbl M MmaTepuanbl B APYrUX FOCYAapCTBEHHbIX OpraHax, opraHax MecCTHOro
CaMOYMpPaB/iIeHMA U Y UHbIX AOJIKHOCTHbIX /UL, 3@ UCK/OYEHMEeM CyA0B, OPraHOB AO3HaHMA U OpPraHoB
npeasapuUTeNbHOro CNeacTBus;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaEeT mepbl, HanpaB/iEHHble Ha BOCCTaHOB/IEHWE MW 3aLLUTY HAPYLUEHHbIX NpaB, cBoboA,
N 3aKOHHbIX MHTEPECOoB rpa*kaAaHMHa;

4) paeT NUCbMEHHbIM OTBET MO CyLWeEeCcTBYy MOCTaB/eHHbIX B obpalleHUn BOMpPoOCoB, 3a
WCK/IIOYEHMEM C/TyYaEeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero dPeaepasbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHWHA O HanpasB/eHMM ero obpalleHuMa Ha pPacCMOTPeHWe B ApYyroi
rocyf4apCcTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBAEHUS WAM WMHOMY [OO/IKHOCTHOMY /uuy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CcamMoynpaBieHUs WUAW AONXKHOCTHOE AULOo Mo
HanpaB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecTHOro
camoynpas/ieHMA UAN AO0/MKHOCTHOrO /ML, paccmaTpuBalrolmnx obpauleHue, obasaHbl B TedeHue 15
AHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccMoTpeHua obpalleHun, 3a


consultantplus://offline/ref=6017382C10EE53F9D2531C68DCC517473E0D979B7613F7620A87EE299CB4C7CFB29C0A7612F50983OFJFL
consultantplus://offline/ref=6017382C10EE53F9D2531C68DCC517473E089D997B14F7620A87EE299CB4C7CFB29C0A7612F40B87OFJCL

WUCKAOYEHNEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX cOAepKaTca CBeAeHWs, cocTasiAlowme
roCyAapCTBEHHYIO UKW UHYIO OXpaHAaemyto deaepasibHbiIM 3aKOHOM TalHy, U A1A KOTOPbIX YCTaHOBAEH
0cobblI1 NOPSAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OpraHa MAM OpraHa
MECTHOI0 CaMoynpaBAeHUA, JOMKHOCTHBIM IMLLOM JIMOO YNOJHOMOYEHHBIM HA TO IULLOM.

4. OtBeT Ha obpauieHMe, MOCTynNMBLIEE B TOCYAAPCTBEHHLIN OpPraH, OpraH MeCTHOro
CaMOYMpPaB/ieHMA AN AOJKHOCTHOMY Ny B GopMe 3N1EeKTPOHHOTO AOKYMEHTa, HanpasaseTca B opme
3/IEKTPOHHOIO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMY B obpalleHun, wam B
NUCbMeHHO popme No NOYTOBOMY aZpecy, YKazaHHOMY B 06paLLeHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAaoK paccMoTPeEHUA OTAE/NbHbIX 06paLLeHK

1. B cnyuae, ecnm B nUCbMEHHOM 06palleHnn He yKasaHbl GaMUans rpaxkaaHnHa, HanpasMBLLEro
obpallleHMe, UNKM NOYTOBLIM agpec, No KOTOPOMY AO0KeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetcA. Ecamn B yKazaHHOM obpallleHMn coaeprKatcsa CBeAeHUs 0 NoAroTaBAMBaeMOM, COBEPLLIAEMOM
WAWU  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUM, a TaK¥e O /uue, €ero noAroTaB/NBaOLLEM,
COBepLIaloWeM UM COBEPLUMBLUEM, ODpalLleHMe NoANEeKUT HanpaBAEHUIO B TOCYAapCTBEHHbIW opraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMM AHel COo AHSA
perucTpaunmn BO3BPALLAETCA TPaxKkgaHWHY, HanpasusBwemy obpalleHWe, C pasbACHEeHUMEeM MNopsaKa
063KanoBaHNA AaHHOTO cyaebHOoro pelleHusn.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/JEHMA WM AONKHOCTHOE /MU0 Npwu
NoJly4EHUM MUCbMEHHOTro obpalleHnNsi, B KOTOPOM COAEpPXKaTcA HeleH3ypHble Mbo ockopbuTenbHbie
BbIPaYKEHWA, YIPO3bl }KN3HU, 340POBLI0 U MMYLLLECTBY A0/KHOCTHOIO /IMLA, @ TaK¥Ke Y/IEHOB ero CembM,
BrpaBe OCTaBMTb 0bpaleHne 6e3 oTBeTa NO CyLW.EeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOOWNTL
rpaxgaHuHy, HanpasusLieMy obpalleHMe, 0 HeAOMYCTUMOCTM 3/10yNnoTpebaeHUs NpaBom.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He noggaeTcA NPOYTEeHUIo, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UKW JONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMM [AHel co AHA perucTpaumm obpalleHua coobuiaeTca rpaxaaHuHy, HanpasuBLUEMY
obpalleHue, ecnn ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOUTEHMUIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecav B NTUCbMEHHOM 06palleHnK rpaxkaaHuHa CoOAEePXKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO JaBa/MCb MUCbMEHHbIe OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaBAsemMbiMU
obpalleHMaMn, U Npu 3TOM B ODOpaLLEHUMM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPyKOBOAMTENb FOCYAapPCTBEHHOrO opraHa WM opraHa MecTHOro camoynpaBieHUs, AOKHOCTHOE INLO
Mbo ynonHOMOYEHHOE Ha TO ANLUO BhNpaBe MPUHATbL pelueHMe 0 6e30CHOBaTEeNIbHOCTM OYepesiHOro
obpalleHMa N NpeKpalleHMM Nepenncku C rpakgaHMHOM MO AaHHOMY BOMPOCY NPU YC/A0BMMU, YTO
YyKasaHHoe obpalleHne M paHee Hanpasisdemble O6OpalleHMA HanpasBAs/JMCb B OAMH W TOT e
rocyfapCcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAEHUs UAM OAHOMY U TOMY Ke AOJIIKHOCTHOMY
nnuy. O faHHOM pelleHMM YBeAOMIAETCS rParkaAaHMH, HanpaBMBLUMI obpalleHue.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/IEHHOrO B 06paLLeHnn Bonpoca He MoXKeT ObiTb AaH
6e3 pasrnaleHna CBeAeHNn, COCTaBAAIOLMNX FOCYAAaPCTBEHHYIO UM UHYIO OXpaHsemyto denepasibHbim
3aKOHOM TaWHy, rpaXA4aHWHY, HanpaBMBLUEMY 0bpaLleHne, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyL.ecTBy NOCTaB/€HHOro B HEM BOMPOCa B CBA3W C HEAOMNYCTMMOCTbIO Pasr/alleHusa YKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpuUYMHbLI, NO KOTOPbIM OTBET MO CYyLLECTBY MOCTaB/EHHbIX B 0b6palleHnK
BOMPOCOB He Mor b6biTb AaH, B nocneaytollem Bbinn yCcTpaHeHbl, rpa*kaaHWH BNpaBe BHOBb HaMNpaBUTb
obpallleHMe B COOTBETCTBYIOWMIA TFOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro camoynpaBAeHUs WK
COOTBETCTBYIOLLEMY I0/I}KHOCTHOMY /ILLY.
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Cratba 12. CpoKuM paccMOTPEHUA NMCbMEHHOro obpalieHumn

1. TMucbmeHHoe obpalleHne, MocTynuMBLIEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
Camoynpas/ieHUsAs UAM AOSKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpuBaeTcs B
TeyeHue 30 gHEN co AHA perncTpaumm NMCbMeHHOro obpatlleHus.

2. B UCKAIOYUTENbHDBIX CAyYanX, a TaKXKe B C/y4yae HanpasB/ieHWs 3anpoca, nNpeaycMOTPEHHOro
yacTbto 2 ctaTbu 10 HacToswero PeasepanbHOro 3akoHa, PyKOBOAUTE b FOCYAapPCTBEHHOIO OpraHa uam
opraHa MecTHOro CamMoynpas/ieHUs, AO/IKHOCTHOE NLO NMbO YyNONHOMOYEHHOE Ha TO /IMLO Brnpase
NPOANUTb CPOK PacCMOTpeHUsa obpalleHna He bonee yem Ha 30 gHel, yBeAOMMB O NPOAJEHUN CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTbs 13. JINYHBIN NpUeM rpaxkaaH

1. /IMYHbIN Npuvem rpaskaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOUYEHHBIMU Ha TO AnUamu. MHbopmalma o mecte Npuema,
a TaK¥e 06 ycTaHOBAEHHbIX A8 NpUema AHAX U Yacax AOBOAUTCA A0 CBeAEHUA rpaXkaaH.

2. Npu IMYHOM NpUEeMe rpaskaaHuH NpeabaABAfeT AOKYMEHT, YA0CTOBEPAOLWMIA ero IMYHOCTb.

3. CopepskaHue yCTHOro obpalleHMA 3aHOCUTCA B KapPTOYKY /JIMYHOTO npuema rpaskaaHuHa. B
cnyvae, eCciv U3N0MKeHHble B YCTHOM obpatlleHnn GpakTbl 1 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONOJIHUTE/IbHOW MPOBEPKKU, OTBET Ha 0bpalleHMe C cornacus rpaxkaaHnMHa MOKeT ObiTb AaH
YCTHO B X0Ze /IMYHOTrO NMpuema, 0 Yem AeniaeTca 3anucb B KapTOUKe JIMYHOro Nnpuema rpaxkgaHuHa. B
OCTa/IbHbIX Cy4YanX AAeTcA MMCbMEHHbIM OTBET MO CyLW,EecTBY NOCTaB/eHHbIX B 0bpaLLeHnn BONPOCOB.

4. MucbmeHHoe obpalleHue, MPUHATOE B XOAEe JIMYHOTO Mpuema, MNOoAJNEXKUT perucrpauum u
paccMOTPEeHUIO B MOpAAKe, YCTAHOBIEHHOM HacToAwmMM PegepanbHbiM 3aKOHOM.

5. B cnyyae, ecanm B obpalleHUM copeprkatca BOMPOCbl, PeleHMe KOTOpPbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCY[apCTBEHHOrO OpraHa, oOpraHa MeCTHOroO CaMOynpaBieHus  Uau
OOJ/IKHOCTHOTO /Mua, rpaxkgaHuWHy JaeTcA pasbsACHeHWe, Kyda M B KaKOM MNopsake emy cneayet
obpatuTbCA.

6. B xo4e nuMyHOro npuema rpaxgaHuHy MOMKeT ObiTb OTKa3aHo B Aa/ibHEMWEM PacCMOTPEHUU
obpalleHua, ecnm emy paHee 6bia faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHn BONPOCOB.

Cratba 14. KoHTposb 3a cobatogeHnem nopsaaka paccmoTpeHmsa obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHMA W AO0MKHOCTHble MuUA
OCYLLECTBAAIOT B Npegenax CBoel KOMMETEHLMMU KOHTPOb 3a cobaogeHnem nopagka paccMoTpeHus
obpalleHnid, aHaNM3UPYIOT COAEP!KaHWE NocTynawwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWUIO NPUYNH HapYLLUEeHUA NpaB, cBo60A M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHune HacTtoAalero dJe,u,epaanoro 3aKOHa

/lvua, BMHOBHbIE B HapylweHWW HacToswero denepanbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYI0 3aKoHOAaTeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melleHVe MPUUMHEHHbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHumn obpalLeHui

1. I’pa>+<,u,aHMH MMEET NpPaBO Ha BO3MelleHUe Y6bITKOB M KOMNEeHCauuo MmopasbHOro Bpeaa,
NPUYNHEHHDbBIX HE3aKOHHbIM I,CI,(E‘l\/"ICTBMEM (663AeﬁCTBMEM) rocyaapCTtBeHHOro opraHa, opraHa mecTtHOro
camoynpasaieHna nam AoNXKHOCTHOIO inla Npn pacCMOTpPEHUN o6pau.|,eva, no pelweHnto cyaa.

2. B CNy4vyae, eCnn rpaxXgaHmH yKasan B O6paLLI,EHMM 3aBeJoOMO /10XKHble cBeaeHuA, pacxobl,
NOoHeCeHHble B CBA3U C PAaCCMOTPEHUNEM o6pau.|,eva rocygapCrBeHHbIM OpraHoOm, opraHom mecTHOro
camoynpasaneHna uUanm AONXKHOCTHbIM TULUOM, MOTYT ObITb B3bICKaHbl C AaHHOTO rpa*xagaHuHa no
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pelleHuio cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYOWMMM Ha Tepputopumn Poccuiickoit ®eaepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpU3HaTb He AeUCTBYIOWMMM Ha TeppuTopmm Poccuiickon Pegepaunu:

1) Ykas Mpesnguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
paccMoTpeHUA NpeanoXeHui, 3aaBieHnin U anob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpeanoXKeHui, 3asBAeHnn 1 Xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHMN U aononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnin, 3asBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHUI U AONOJHEHWIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatowemncs yTBepKaeHuns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUW WU3MEHEHUA W OOMNONHEHMA B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NPeasioXKEHNN, 3asaBAEeHUI N XKanob
rpaxkgaH";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
aononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHnn,
3anaBeHU U Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTtBep»aeHuu YKasos [lpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHUN W AONOJIHEHWUIM B 3aKoHodaTenbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatollelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpe3nanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPELSIOKEHWI, 3aABNEHWNI U Kanob rpaxagan”.

CraTbsa 18. BcTynneHue B cuny Hactoswero ®egepanbHOro 3akoHa

Hactosawmin depnepanbHblit 3aKOH BCTynaeT B cuay nNo ucTedyeHun 180 agHen nocne AHA ero
oduLManbHOro onybaMKoBaHMA.

MNpe3snaeHt
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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